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· How do I get help with the Bravo recognition platform?  
For additional support, please email bravo@medline.com 
· Can team members recognize and award points? 
Individual Contributors (individuals with no direct reports) have the ability to send social recognitions, which do not include points.
· Do the points I am awarded expire? 
The recognition points you receive do not expire. The only scenarios in which you would ‘lose’ your points are if you transfer to a division at Medline that does not participate in Bravo, or if you leave the organization. If you transfer to a division at Medline that does not participate in Bravo, we can activate your account briefly while you redeem your points. 
· What happens to my account if I leave Medline? 
If you leave Medline, your account will automatically be deactivated, as the data comes from Workday. 
· Do I have to download the app? 
You do not have to download the app. You can also use the online website. 
· Anniversaries  
Bravo only recognizes employees who are celebrating their 1, 3, 5, 10, etc. year anniversary. If their anniversary is not a “milestone”, it will not appear in Bravo. 
· Can I give my points to someone else? 
No, once you are awarded points, they are in your bank account to spend in the marketplace. You cannot re-allocate them. 

Management Questions:
· Do the points I get each month expire?
 Please note that points are "use-it or lose-it" and will expire at the end of each month; they do not roll over. Points refresh on a monthly basis.

· Who can boost points? 
Directors and above. 
· What do I do if I see an inappropriate recognition or picture? 
“Flag” the recognition and the manager will be notified. They should then reach out to Kimberly Gwaltney to delete if necessary. 
· Do my recognition points expire? 
Yes, individuals with direct reports need to award their points prior to the end of the month. Points expire in the month allocated. 
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